





























/H WX SWRSRWH «JDOP HQW XQH XQW
GKRVSIMXQ/DOWRQ GHMXUGH  SOFHV

/ H SDMHOW E«Q«IIHH GXQ SWRIWDP P H Wk« GXFDW
FRP SGMWXU XQ V«NRXU lOWML GH ¢ VHP DIOHV
W« YD« Wk JX@ UHP HOWSDUXQP «GHHQ

/DPIMH ¢ GVSRUMRQ GH SHURQOHY P «GIFDX[ GX
3901 6W «THUSHP HWGRI 1 WUXOH SUVH HQ FKDUIH GH
TXDDA DX[ SDAHQW HWXQH H SHUMH GDQV ®f
GLDI QRVWAE HWB! VXLYL
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QN VS«HADDV GDQV @ Lk« GXFDWRQ GH SSDIHORFRP RWAXU
QN VS«HADDV GDQV @ Lk« GXFDMRQ GH SSDUHCOHXIR@RI LT XH
SOFHY GDQV XOQH XQW G KRVSMXDQ/DWRQ GH MRXU
P «GHAQV\VDDU«V (73 HWGHVP «GHAQV CE«WDX[
(73 GHP «GHAQVO 35
® (TXISHGH WRUIQDQW
* < TXISHSDWDP «GFDG®! HASXUGVHS@DUH IP SRUMQW NLQ«MWK « LDSHXWM
HU RW«UDSHXW  HQVHLI QDQWHQ DRI SK\ T XH DGDSWH Gl«\WWHHQ
SV FKR®RIXH RUKMRSKRQMM DWW VRADG!
VNRX U/ XU X<HVHQ 60 5 VS«HDDA HQ
V< NRXUV/ YHQXHV HQ K SIM2GGH MXUHQ



" HV DPAYLWY VRUARY H WUHXUHY HWDQLP DARQYV FREIPAYHY HAIQGIVIGXHEB VRQW
WJIX@ UHP HOWSLRSRV«HVDX VMIQGHV  ( +3$'
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5 SOAHV GK«EHUIHP HOWSHLP DQHQW
¢  SOFHVGK«EHJHP HQWMP SRUDILH
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SOAHV GK«EHUIHP HQWSHLP DQHQW
SOFHV $ PKHP HU

S@AHV SRXUSHW/RQQHV HQ VVXDARQ GH KDQGIEDS YIHAADQMY
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SOAHV GK«EHIHP HOWSHUP DOHQW
SOAHV GK«EHUHP HOQWMP SRUDILH GRQW  S@FHV GH SRW
KRVSVDOQ/DMRQ
SOAHV$ PKHP HUK«EHWIHP HQASHLP DOHQAHW @A K«EHWHP HQW
WP SRUDILH
SOFH G DAFXHIOGH QXIW
SOAHV G DFFXH.OGH XU
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SOFHV GK«EHJHP HQWSHUP DQHQW
SOFH GK«EHWHP HOWMP SRUDILH
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e  SOFHVGK«EHJHP HQASHP DOHQW

GHV DWITHY HADQIP DARQV RAFXSDWRQQHGBN

3D DQP DaHY + RUAFXOXWH
0 RVDA XH SHOMWH 3\ LRIWDWYXWH
$ UV SOV XHV

E&RXVH 7UFRW

GHVVRUAHV ¢ OH WUHXUHWGHV Ve NRX D/ YDFDOQRHV
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e  SOFHVSRXUSHU/RQQHVaJ«HV
e  SOFHVSRXUSHW/RQQHY HQ VWXDWRQ GH KDQGLEDS

$1759%,1

e  SOFHVSRXUSHURQOHVaJ«HV
o  SOFHVSRXUSHYRQQHY HQ VIWWDWRQ GH KDQGLFDS

$ QP DARQV RUDQNVHV Uk JX@ UHP HOWSRXU®BN E« Qx| LELDILHV HAGXV/ DIGDQW

0 MH¢ GQVSRUMRQ GHWAP SV GH Gs«\WWHHQ SV FKR®JXH H\DQIP DWAFH (+3$°
+ RO/ GIVP XW/



( QX[
_B o &UKHUXQ ST ® VDQWILLH
- o SHARQWAKILH XQ SOWDX WIFKQLT XH
. $P«GRLFU(BNFRQGMRQ\/GD:FXHCG-NSD\APQWFMGH\ADYD£I}N
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60 5 VS« G«YHBRSSHP HOWGH (P EXOWRILH

o SXMXUGKXL QN EFRP RWMXU/HAQHXIRRIITXHVHW  SOFHV
+' -

3—/( 6%1,7%,5¢( e "HPDQ QNHW SOFHV+' -

0 «GHAQH 60 5 SROYDBIOW DXJP HOMRQ GH QRI [ LH

o SXMXUSKXL @V  @NP «GHOHGRQW /,63  @N60 5
SROYDBIOW

e 'HPDQ v QVP «GHHQH  @V60 5 SROYDBIWHW
/,63

| DXUDWGX FRQFRXW/  &DELQHW ' / ¢ / RUHQW
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| H GePUHW GX MIGBW  UHDW DX[ VHWYIFHVDXVRQRP IH ¢ GRP IAGI SWKAVH P MHHQ  XYLHGXQ
WDSSURFKHP HQWGHV VHUYLEHV DIGH HAWRLQV

/ DME®I GHO®LY GX  G«FHP EWH GH I LODQFHP HQWGH @ Wk FXUW VRAD®! SRXU HVWAYHQXH FUCHUXQH
FDW.J RUH XQITXH GH VHUYLEHV G DIGH HWGH VRIQV ¢ GRP LALG! IV VHUYLFHV DXVRQRP IH ¢ GRP IFBIP [ W 6$' / HVDWRADARQVS' 0 5
3D\ VG$ QADIQ HAEDIQAPAIFH HQ &RIGV HWBNV 66,$"  GX &HQWH + RVSWVDXHUGHV 0 DURKHV GH %4HVIR) QH RQWFRQYHQX GH BIXU

FRP SQ@P HQBUW HWGH GXUFRQYHU HOFH GH YDBIXW/ SRXURKHUXQ QRXYHDX 68"

&H IHILRXSHP HOWSHLP HWGDP «IRUHU® FRRUGIODVMRQ DX SLRI MG XQ SDUFRXWY G DFFRP SDJQHP HOWHWGH VRIQV RSP 1V SRXUD
SHU/RQQH DFFRP SDIQ«H &H QRXYHDX VHUYIFH 63" VH GRIMGH FRQFRXUU ¢ SUVHIHUXVRQRP IH GHV SHURQOHV HWE 1 DYRUVHUBIXL
P DIOWHQ ¢ GRP LB HQ DSSRUBQWKQH U« SRQVH FRRUERQQ«H

/H6$' SURSRVH XQH UcSRQVH DX[ « YHQWKH® EHVRIQV GH VRIQV DXSU V GHV SHWRQQHV 8] «HV GH VRL] DQW DQV HASOXV HQ SHUM
GDXVRQRP IHRX P DDGHV GHV SHWVRQQHV SUMHBQAKQ KDQGLIFDS HWGHY SHWVRQQHY GH P RIQV GH VRI, DQW DQV DWMALQW GH
SDWR®RILHV FKURQIT XHV RX G DI HAVMRQV GH BRQIXH GXUkH

&RQWH WH6S' P L[ VWA
e HUVHSWP EWLH GHP DQGH GDXVRUVDARQ 63"
. G«FHP EWH  \LJ QDVXUH GH @ FRQYHQARQ WDQWRILH 6



3«UP 2 WH «YDX«
7> o (+3%' HW IR\ HUGH YIH LHBIYDOWGX &+ 0 % GDQV G FDGH GH
Q< YDXDVRQ Wk JGPP HQWILH GHV (660 6
&DGH W«J BIP HQVIDLLH

I . o <YDODARQSWYXHSDUD ®LGX  MIGBW  HWBI Ul «LHQAHO
- QDARQDOF $6
| | |

n e ' «P DUFKHREQDRILH TXIQTXHQQD®! FRQIl«H ¢ XQ RUDQMP H
H WILDH KDELDW

&ROW VA HWFDBIQGUHU
(9$/8$7,216(+3$' (7 e 9IMWV G« YDXDMRQ FRQGXIWIVGX HURPREWHDX  RAREWH
SDU&(/ $(
)2<(5" (9,( o ( QAHMHQV REVHIYDARQV GH SUDWIXHY HADQDOVHY GREXP HOVBLLHYV
DDAV VXUGHOWHP E® GHV AKPMUA

( QWIX[ SRXUGVDE@AHP HQW

e $SSUHHUGI QLYHDX GH FRQIRLP W DX[ H] LIHQFHV UcJBP HQWBLLHV HW
DX[ FUWUHV+$6

e 9DRUVHUGN SUDWTXHV SLRIVMRQQHDN HWD G\ QDP LTXH TXDDA GX
&+0 %

e GHOAIHUGN D HVGDP «TRUIDMRQ SURUMBLHY SRXUUHQI RUAHU
@FFRP SDIQHP HOWGHV SHURQQHV DFFXHHV

3RIONG «VIDSH  VXIVIAV GRQQ«HV

o S5«FHSWRQGHV DSSRUNG«YDODMRQ  (+3$' IR\ HUGHYIH

o  $QDOVHFRQVRAGH SDUBI &+ 0 %HAHRXLY | RUP DDV WDQWP LV ¢
&(/$(

e 3KDWH GH I LODOVDARQ GHV LDSSRUV HASUKSDUDARQ GHY SOQV
GDPURQV TXDDA SDUMAKPWLH

3«UP 2 WH FROFHU«

o SPWMWVVDOWILHVGX &+0 % 0 «GHAQHGRQW ,63 60 5 SROYDBIQW
HW/S«HDDV

&DGH W« J®IP HOVIDLLH

L &HUMIFDARQ REQIDWRILH GHY VDEQAHP HQW GHVDQW SDUD + DXWM
O - I 2 SXVRUW GHB6DQW +$6
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e ' «P DUFKH QDWRQD®! YVDOAE « YDXHUD TXDDW @ Ve FXUW HAD
SHUAQHQRH GHV SUVHV HQ FKDUIH

&RQW Vi HWFDBIQGUHU

o 9IMW GHFHWMIFDMWRQSWIRIWDP P «<HGX DX NdQYIHU

&(57,),8&%7,21 6%1,7%$,5( ° < YDXDARQIRQG«HVXUB Ucl « HMHOH $6 HQ YLIXHXU IQAJ DBV
SDVHOW WDRHXW/ SDUARRXUWY WDHHXUWY HWADFHXW HE@V

( QMX[ SRXUGVDE@AHP HQW

e 0 HVXUHU®I QLYHDX GH P DWUW GX &+0 %HQ P DWWt UH GH TXDDW HW
GH V«FXUW GHV \RIQV

e  IDRUVHUGHQIDIHP HOWGHV « TXISHV HABN DPURQV GDP «IRUDMRQ
FROWQXHV

o GHQWIHUGV GIMIHY/ GH SLRIV V R« FEXUVHUGBY SUDWTXHV
SWRI HWIRQQHNV

3RIONG «VDSH  SW«SDUDVIRQ

e 3RXUXIW GH® G\ QDP [TXH TXDOA HAVFXUMW GHV VRIQV ¢ GcFKHID
GH Q\DEQAMP HQW

e 0 RELODWRQ GHV «TXLSHV DXVRXUGHV DWAQGXV GX Ucl « IHQWHOF $6

e ) LODDDARQ GHV DPARQV SUSDUDVRILHY HQ DP RQWGH @ YIMWM GH
NBQYLHU
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